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CONSULTATION EXTENDED ON DRAFT GAMING MACHINE 
HARM MINIMISATION LAWS 

 
Consultation on the NSW Government’s proposed gaming machine harm minimisation laws 
has been extended to 11 December 2020 to allow more time for submissions. 
 
Member for Hawkesbury, Robyn Preston MP, said that since the release of the draft bill on 
25 September there had been significant interest in the reforms from across the community 
including industry and the NGO sector. 
 
“Great progress is being made but to ensure we get the reforms right we want to give 
stakeholders more time to consider the proposals and make a submission,” Ms Preston said. 
 
“I encourage local community groups to review the draft bill and make a submission.” 
 
The Gaming Machines Amendment (Gambling Harm Minimisation) Bill 2020 will help 
registered clubs and hotels to minimise gambling harm and provide additional support to 
gaming machine players. 
 
Instead of only needing to provide support when someone specifically asks for help, clubs 
and hotels would need to actively identify and assist gaming machine players who display 
problematic gambling behaviours. 
 
The proposed changes respond to the need to support gaming machine players 
experiencing problems and improve the way clubs and hotels can minimise gambling harm 
as they continue to get back to business. 
 
Some of the changes would include: 

 Venues to have a person on duty that has completed advanced Responsible Conduct of 
Gambling training and will identify and respond to problematic gambling behaviours 
(Gambling Contact Officer); 

 A new exclusion scheme in clubs and hotels, so family members can ask venues to ban 
someone whose problematic gambling behaviours are causing harm to themselves or 
others; 

 Making it easier for venues to issue and enforce their own exclusion orders; 

 Allowing a person to self-exclude via an online portal; 

 A state-wide exclusion register, so that different exclusion schemes and individual venues 
can record exclusions in one place; 

 Requiring that venues suspend an excluded person’s player account and membership of any 
player reward scheme; 

 New and increased penalties; 

 Whistle-blower protections for club and hotel staff who inform Liquor & Gaming NSW or 
the Independent Liquor & Gaming Authority when a hotel or club breaks harm minimisation 
rules; and 

https://www.liquorandgaming.nsw.gov.au/
https://www.liquorandgaming.nsw.gov.au/independent-liquor-and-gaming-authority


 

 

 

 Any winnings by people who’ve been excluded or are under 18 will be forfeited to 
the Responsible Gambling Fund, which funds programs and initiatives to help reduce 
gambling harm. 

 
The measures proposed in the draft Bill reflect a commitment made by the Government and 
Clubs NSW in a Memorandum of Understanding signed on 13 October 2018. They also form 
part of a 2019 election commitment.   
 
Further information is available at 
https://www.customerservice.nsw.gov.au/consultations/Laws-that-help-minimise-gambling-
harm.  
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